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Margaret Chou

What was your overall impression of the conference?

Excellent
Good
Average
Poor
No Reply
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Did the programme meet your objectives?

Yes
No
No Reply
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How would you rate the programme content for 
informativeness?

Excellent
Good
Average
Poor
No Reply
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How would you rate the programme content for 
applicability to your job?

Excellent
Good
Average
Poor
No Reply
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What was your opinion of the venue location?

Excellent
Good
Average
Poor
No Reply
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What was your opinion of the venue catering?

Excellent
Good
Average
Poor
No Reply
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The DFTS Journey: Steve Haighway BT

Excellent
Good
Average
Poor
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CMMI for Recession: Neil Grover Lamri

Excellent
Good
Average
Poor
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Practically Level 5: Mike Campo Raytheon

Excellent
Good
Average
Poor
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Achieving CMMI Maturity Level 3: Dave Venn Qinetiq

Excellent
Good
Average
Poor
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Process and Tools Making the pieces fit: Maria Bryan, 
Lamri. Mark Calder, IBM

Excellent
Good
Average
Poor
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Planning Transformational Change: Frank Johnstone, 
Keith Bray, Neil Grover, Lamri 

Excellent
Good
Average
Poor
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Proof that Process Improvement Works: Kevin 
Domzalski, BAE

Excellent
Good
Average
Poor
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Using TSP/PSP to meet CMMI Objectives: Jay 
Douglass, SEI

Excellent
Good
Average
Poor
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First Field Experiences of CMMI-ACQ: Keith Bray, 
Lamri

Excellent
Good
Average
Poor
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Industrialised Software Engineering Solution using 
CMMI: Luc Quadflieg, Atos Origin

Excellent
Good
Average
Poor
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Conference Panel Session: Day 1

Excellent
Good
Average
Poor
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CMMI-SVC Launch: Paul Nielsen, SEI

Excellent
Good
Average
Poor
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Conference Dinner and Casino

Excellent
Good
Average
Poor
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CMMI Market Trends: Neil Grover, Lamri

Excellent
Good
Average
Poor
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Journey to CMMI ML2: Clive Benton, Land Registry, 
Maria Bryan, Lamri

Excellent
Good
Average
Poor
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Measuring Capability Improvement- A Rational 
Perspective: Dr. Laurence James, IBM

Excellent
Good
Average
Poor
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Practitioner Certification Workshop: Lisa 
Masciantonio, SEI

Excellent
Good
Average
Poor
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Establishing a Service Centre using CMMI for 
Services, Jon, GCHQ. David Piper, Lamri

Excellent
Good
Average
Poor
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Delivering CMMI with Agile methods: David J 
Anderson of D. Anderson Assoc, and Hillel Glazer, 
Entinex

Excellent
Good
Average
Poor
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Using TSP to Implement CMMI: Jim Over, SEI

Excellent
Good
Average
Poor
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Max’ing CMMI Benefit: Mark Smith, Accenture

Excellent
Good
Average
Poor

© Lamri Ltd 2009 29

Enterprise Resiliency: Jay Douglass, SEI

Excellent
Good
Average
Poor
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Advanced Process Definition for Absolute Beginners, 
John Hamilton, Lamri

Excellent
Good
Average
Poor
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Lessons learned in Configuration Management: Eric 
Mariacher, EU Logitech

Excellent
Good
Average
Poor
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Conference Panel session, Day 2

Excellent
Good
Average
Poor
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